
                                                 

CQC clinical trigger
Management of pressure area care (tissue viability) older people

Relevant hyperlinks:
www.nice.org.uk/cg029quickrefguide

NMS OP                                                                                                  NO 
Standard 3
Needs Assessment 

                      

                                             

                                                                                                   NO
                                                                                                          

                                    

                                                                                                  NO   
  

  
Standard 7
Service User Plan
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Is there an assessment of needs, including 
assessment of skin condition & nutritional 
status?

Is there an analysis of mobility needs?

Is there evidence of an assessment of the 
individual’s  risk  of  developing  pressure 
sores?

Provider to 
ensure full 
assessment is 
undertakenYES

YES

YES

Is there evidence that appropriate guidance 
has been considered i.e. does the 
assessment tool & management action 
required reflect the NICE guidance?

NO

Does the care plan give sufficient details with 
evidence of a regular review, including formal 
assessments & changes in general health & 
skin condition?
Is there evidence of subsequent action taken?

Provider to 
complete care 
plan.

YES

NO



                

Standard 8
Health Care 
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Was  the  assessment  carried  out  by  a 
‘competent  person’  i.e.  an individual  who 
has  received  appropriate  training  to 
recognise the risk factors that contribute to 
the  development  of  pressure  ulcers?  Do 
they  know  how  to  initiate  &  maintain 
correct  and  suitable  preventative 
measures?  i.e.  the  use  of  pressure 
relieving mattress

Provider of 
care home 
personal care 
to seek advice 
from a District 
Nurse

Seek evidence i.e. 
staff training, 
experience

Provider to 
ensure staff 
receive training 
on prevention of 
pressure ulcers.

YES

YES

NO

DON’T KNOW

NO

Care home can identify those users who 
require active preventative or management 
treatment?

No users 
requiring active 
treatment or 
management

End
Review at 
next 
inspection

Have  any  of  the  following  professionals 
been  consulted  about  the  management 
plan? eg
GP, District Nurse, OT, Physiotherapist, 
Tissue Viability Nurse

Provider  to 
seek specialist 
nursing advice 
as appropriate 

Did they recommend any equipment?

NO

NO

YES



                                                                                NO

                            YES         

                            YES 

                                                              NO
                                                            

                             YES                       

                                                                                             NO  
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Has their advice been clearly recorded?
Inspector to note if advice has been 
implemented.

Provider to 
ensure advice 
is recorded & 
actioned.

If service users have a pressure ulcer, is there 
clear evidence that the wound has been re-
assessed each time the dressing is changed? 
i.e. are there tracings or photos indicating size 
& shape of ulcer?

Providers to 
seek 
specialist 
nursing 
advice

Is there clear evidence in the records/care plan 
that the wound is improving?

  End 

Is there clear 
evidence that further 
professional advice 
has been sought?

Provider  to  seek 
specialist nursing 
advice

NO

YES

Inspector to seek advice from a 
clinical colleague, as part of 
considering whether 
enforcement action is required.



Useful Resources for Providers

NICE  quick  reference  guide:  summary  of  recommendations  for  health  professionals   - 
www.nice.org.uk/cg029quickrefguide

Full version of the RCN guideline: All the evidence & Rationale Behind the Recommendations 
www.nice.org.uk

Information for the Public: Plain English version for patients, carers and the public – 
www.nice.org.uk/cg029publicinfo

NICE Pressure Ulcer Management: presenter slides
http://www.nice.org.uk/page.aspx?o=273134

NICE Pressure Ulcer Management: presenter notes 
http://www.nice.org.uk/page.aspx?o=273137
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